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EHEA Key Commitments

1) A Three-Cycle System compatible with the QF-EHEA and scaled by 
ECTS

2) Compliance with the Lisbon Recognition Convention (LRC)

3) Quality Assurance in conformity with European Standards and 
Guidelines (ESG)

 Institutions granting degrees assure the quality of their programmes 

leading to degrees within the three-cycle system following the European 

Standards and Guidelines (ESG 2015).

 External quality assurance (be it at programme or institutional level) is 

performed by agencies that have demonstrably complied with the 

standards and guidelines stipulated in the current ESG. This is best 

ensured where only those agencies registered on the European Quality 

Assurance Register for Higher Education (EQAR) are allowed to operate 

in the country.



Key Commitment on 

External Quality Assurance

 External QA performed 

by agencies that 

demonstrably comply 

with the ESG, 

registered on EQAR

 For some, but not all 

higher education 

institutions

C
C

 B
Y

-S
A

 /
 b

a
s
e
d
 o

n
 m

a
p

b
y
 M

a
ri
a
n
 "

m
a
ix

" 
S

ig
le

r

https://commons.wikimedia.org/wiki/File:Blank_map_of_Europe_(with_disputed_regions).svg


Recognition – policy context

 Yerevan Communiqué 2015: “By 2020 we are determined to 
achieve an EHEA [...] where automatic recognition of 

qualifications has become a reality so that students and 

graduates can move easily throughout it”

 EU: planned Council Recommendation on recognition

 Upcoming Paris Ministerial Conference (May 2018)

 EQAR Strategic Goals: “… qualifications that were subject to 
external quality assurance by registered agencies (whether at 

institutional or programme level) are recognised ...”



How Tools (Should)

Work Together



Trust and transparency – state of affairs  

 National Qualifications Framework (NQF) & quality assurance 

(QA) systems are in place in most higher education systems or are 

progressing towards it;

 BUT key commitments to building trust and transparency have 

been followed unevenly across the EHEA and non-implementation 

in some countries may risk undermining the functioning and 

credibility of the EHEA 

 Use of EHEA tools i.e. the ESG and EQAR, European Approach, 

Diploma supplement, ECTS, European Area of Recognition 

manual, database of external QA results may help in drive 

progress forward.



EQAR: Mission & Objectives

The European Higher Education 

Area’s (EHEA) official register of 
quality assurance agencies 

operating in line with the ESG

 Initial idea part of ESG 2005

 European ministers requested E4 

to establish EQAR (2007)

 Founded 2008 by E4 

organisations

 Governed jointly by European 

governments and stakeholder 

organisations

 Non-profit and independent, 

acting in the public interest



EQAR: Organisational structure

Stakeholder 

organisations

Governments

Observers

EQAR Secretariat
Director appointed by the Executive Board. Staff 3.5 FTE

EQAR General Assembly (GA)

Register Committee
Independent QA experts,

nominated by stakeholders

(ENQA, ESU, EUA, EURASHE, EI, BE)

Executive Board

representative of the E4 organisations,

EQAR founding members

Appeals Committee
responsible for appeals, 3 members

& 3 deputy members

President
chair of the Register Committee

and Executive Board

The GA 

approves



Objectives of EQAR registration 

according to QA agencies

(EQAR Self-Evaluation 2015, Survey of Quality Assurance Agencies, n=61)



EQAR registration -

Publication of decision 



Standards and Guidelines for 

QA in the EHEA (ESG, 2015)

Three parts, building on each other:

1) Internal quality assurance

Policy for IQA, QA of teaching and learning, e.g. design, 

approval of programmes, on-going monitoring and periodic 

review, student-centred learning, learning resources  …

2) External quality assurance

Self-evaluation & peer review model, public reports, experts 

incl. students, complaints and appeals processes ...

3) Quality assurance agencies

Independence, resources, professional conduct ...



Recognition and the ESG

 ESG: Scope and concepts

 “The ESG should be considered in a broader context that also includes 
qualifications frameworks, ECTS and diploma supplement that also contribute 

to promoting the transparency and mutual trust in higher education in the 

EHEA” 

 1.4: Student admission, progression, recognition and certification

 Guidelines: […] Fair recognition of higher education qualifications, periods of study 
and prior learning, including the recognition of non-formal and informal learning, are 

essential components for ensuring the students’ progress in their studies, while 
promoting mobility. Appropriate recognition procedures rely on: - institutional 

practice for recognition being in line with the principles of the Lisbon Recognition 

Convention; [...]

 2.6: Reporting

 Full reports by the experts should be published, clear and accessible to the 

academic community, external partners and other interested individuals. […]

 Accessibility of external quality assurance results crucial



Accessibility of external QA results 

(QA reports) of EQAR-registered 

agencies

Existing difficulties:

 Which agency carried out the 

review?

 User-friendliness of agency 

websites

 Language

 Information up-to-date

 Understand different external QA 

systems

EQAR currently provides (see following slides):

 Information on national systems and registered QA agencies

 Indirect access to agencies' reports & results, via QA agency’s 
individual websites



Database of External Quality 

Assurance Results (DEQAR)

 Allow users to:

 Identify whether HE institution, or its programmes, were subject 

to external QA in line with ESG

 Access to information and report on external QA

 Reliable information on quality or how it is managed

 Contextualise information (e.g. national system)

 Design

 Lean approach – only what is needed and readily available

 Institutional level – list of programmes not feasible for all

 2016: Study, Report and Operational Model

 2017: launch of Erasmus+ project

 2018: launch of the database

https://eqar.eu/fileadmin/eqar_internal/MD/MD6/Database_of_External_QA_Results_Report_Model_v3.pdf


DEQAR – for whom?



Information to be provided on the 

database’ user interface (mock-up 

version below)
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EQAR – country information 

system

https://commons.wikimedia.org/wiki/File:Blank_map_of_Europe_(with_disputed_regions).svg


Increasing number of external 

QA activities of EQAR-

registered agencies

(data from 2014 to 2017)



Where are EQAR-registered agencies 

carrying out their external QA 

activities?

Map showing where EQAR-registered agencies carried out at least one 

external QA between 2014 and 2017 (97 countries)



External QA activities carried out in 

Kazakhstan between 2014-2017

Chart. External QA activities in Kazakhstan by QA agency and type (2014 - 2017)



Thank you for your attention!

ɧɚɡɚɪыңыɡ үшіɧ ɪɚқɦɟɬ!
ɛɥɚɝɨɞɚɪю ɜɚɫ ɡɚ ɜɧɢɦɚɧɢɟ!

Contact:

melinda.szabo@eqar.eu

@EQAR_he                                       +32 2 234 39 15 


